
 

      PUBLIC FACILITIES 

             January 23, 2014 

 

 

MEMBERS PRESENT:  ALSO PRESENT: 

Alderman Koonce    Mayor Brotherton      Alderman Burtle 

Alderman Walters   City Clerk Peabody      Alderman Budd 

Alderman Dorchinecz   City Treasurer Nation      Alderman Vota 

Alderman Heberling   Superintendent Wiseman            Andy Lasswell 

Police Chief Herpstreith     Shirley Sams 

     Assistant Fire Chief Goodall 

     City Engineer Joe Greene 

 

Chairman Koonce called the meeting to order at 6:00 P.M. 

 

PHONE PRESENTATION AND OTHER MATTERS CONCERNING THE 

PHONE SYSTEM 

Billy Williams and Adam Vocks, owners of Computer Techniques, Inc., are in the 

process of installing fiber optic cable throughout Taylorville. They were just awarded the 

bid for a new telephone system for Christian County which includes the Court House and 

six other buildings and includes 133 telephone lines. They have run 43,000 feet of cable 

in six months. 

   

They were present to give a presentation for a new telephone system for the Municipal 

Building and the Fire Station which would consist of 12 trunk lines and 50 telephones, 

and it also includes 50 megabytes high speed internet.   Mr. Williams informed the 

Committee the new proposal costs a little less per month than the current program which 

is just under $1,200.00 a month.   

 

The City currently has 24 phone lines with five of those being fax lines. If the City 

purchased the phones, Mr. Vocks advised the cost would be about $27,000.00 but they 

worked the cost in with the plan so the City wouldn’t have any out of pocket expense.  

 

This system is a web based switchboard that can have other City Offices added to it as 

their network expands to include these areas. This system pools all the lines together in 

the two buildings; the phone system knows which number is dialed and routes it to the 

proper phone or phones depending on the dial plan. Fax lines are included in the 12 lines. 

This system adds some basic features such as voicemail, caller I.D. and music on hold.  It 

also has a voice mail to e-mail and a phone me/find me feature that dials your cell phone 

if phone lines are busy.  

 

Alderman Walters voiced his opinion regarding automated answering systems; he wants 

a person answering the phone.   This system allows for a variety of setups.  CTI’s office 

is set up so that the phone rings to the receptionists, if all three are on the phone at the 

same time, the call transfers to voicemail. 

   

Alderman Vota also added the system can be set to auto attendant at night; each 

department could decide whether or not they want to use this feature.  



 

If something breaks or they change systems due to new technology it would be covered 

by CTI.  This is a five year proposal. If after five years the City wanted to change to 

another carrier or another system, they would be able to. 

 

Police Chief Herpstreith advised the Police Department currently has eight lines, and they 

have to have a line for the RUOK program which has to be done on an analog.  He called 

the company and they informed him this phone system would not work with this 

program.  Mr. Williams stated he would do some checking.  The Police Department has 

to have an analog fax line for the Breathalyzer tests to the State and Crime Stoppers 

should probably have a single line.   Mayor Brotherton said with this technology having 

been out for a number of years there has to be a Police Department somewhere that is 

currently using this type of system.    

 

Mr. Williams stated it’s hard to guess the number of lines that will actually be needed but 

they will come to City Hall and see if they can come up with a way to determine how 

many lines are being used at the same time.  Long distance pricing would be similar to 

what the City is paying now. 

 

Assistant Fire Chief Goodall asked about the internet service stating at times they have 

been without service all day; he was advised they wouldn’t have that problem with this 

system as with the fiber optics not much can go wrong.  

 

Mr. Williams estimates the Courthouse should be done in April depending upon the 

weather. The Mayor stated he would recommend waiting on any decision at this time 

until the County has had the new system up and running for about three months to see if 

they are happy with it. 

 

GENERATOR REPAIRS AND UPGRADES 

Chief Herpstreith advised the Committee the weekend prior to the 6
th

 there was a power 

outage in the Municipal Building; all the police radios went down and the phones were 

out.  They called Altorfer to check the generator and found that the Police Department is 

not hooked up to the generator.  It appears that when the renovation to the Police 

Department was done these areas were disconnected from the generator should be fairly 

easy to reconnect.  

 

Motion by Alderman Koonce and seconded by Alderman Heberling to recommend to the 

City Council to allow Police Chief Herpstreith to work in conjunction with Mayor 

Brotherton to contact Morrison Electric for repairs to the generator at a cost of up to 

$5,000.00.  Motion carried 4-0.  

 

POLICE DEPARTMENT UPGRADES FOR PHONE AND COMPUTER 

SYSTEMS 

Chief Herpstreith advised he has contacted Nelson Systems regarding the voice over 

internet phone system.  The current system would not work with the new system; it 

would cost $6,000.00 to add equipment that would be needed for the Gateway Unit and 

that equipment will be obsolete as of April 1, 2014.   

 



The cost for a new recording system is approximately $14,000.00-$15,000.00; there is 

$1,800.00 left on the existing service contract. The City can get refunded the $1,800.00 

or roll over towards the cost of a new system.  Alderman Heberling asked if this would be 

the only additional equipment needed if the City switches to a new system. Chief 

Herpstreith advised Crime Stoppers might work with the new system but the Breathalyzer 

and the RUOK System both have to be on analog.  Members of the Committee asked 

what the RUOK System was used for; this system calls the elderly and homebound at 

specific times to check and make sure everything is O.K.    

 

He also advised that Mickie Ryan at 9-1-1 is looking at a new system to upgrade to as she 

has the same issues since they are in the process of getting the new system.  

 

The Eventide System probably is due to be upgraded also; Treasurer Nation and Chief 

Herpstreith have been discussing the cost. 

 

Motion by Alderman Walters and seconded by Alderman Heberling to adjourn.  Motion 

carried 4-0.  Meeting adjourned at 7:03 P.M. 

 

 

 

_______________________________ 

Ray Koonce, Chairman 


